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AGENDA
8:00 - 8:30 Registration and Continental Breakfast

Media Sign-in

8:30 - 8:45 Opening Remarks
g  Paul Charlton, United States Attorney, District of Arizona
g Tom Syta, Assistant Director, Western Region, Federal Trade Comission 
g Janice Somerset, Deputy Chief Inspector, Field Operations South,U.S. Postal Inspection Service

8:45 - 9:15 Media Availability/Q & A

9:15 - 10:15 Law Enforcement overview and Introductions

10:15 - 10:30 Break

10:30 - 11:40 Overview of Fraud Affecting Hispanic Consumers - Discussion
Groups
What frauds affect the Hispanic and Spanish-speaking community?  How are Hispanics affected by
these frauds?  What trends will we see in the future?

11:40 - 12:00 Reports on Fraud - Reports from Discussion Groups
Spokesperson from each Group 

12:00 Lunch (provided)   (Guest speaker – TBD)

1:00 - 2:15 Outreach Panel
Note:  this is a moderated discussion open to questions from the audience. 

2:15 - 2:25 Break

2:25 - 3:00 Addressing Fraud in the Hispanic Community - Discussion Groups
What are government and community organizations currently doing to combat these problems?  Have
educational efforts been effective?  What kind of educational efforts should we undertake in the future? 
With whom may we partner to conduct these efforts?  How does enforcement address frauds in the
community?  What can we do to encourage an increased reporting of consumer problems in the
community?

3:00 - 3:20 Reports on Education and Enforcement - Reports from Discussion
Groups
Spokesperson from each Group

3:20 - 3:30 Closing Remarks

This Outreach Forum is co-sponsored by
the following agencies:


